
Second Quarter Webinar
June 6th, 2019

Please install and test the Zoom application 
before we begin today’s webinar



Housekeeping

• Please mute your phone
• Please don’t put this call on hold – we’ll all hear the 

hold music



Disclaimer
• Arkansas Health and Wellness has produced this material as an informational 

reference for providers furnishing services in our contract network   Arkansas 
Health and Wellness employees, agents and staff make no representation, 
warranty, or guarantee that this compilation of information is error-free and will 
bear no responsibility or liability for the results or consequences of the use of this 
material.

• The presentation is a general summary that explains certain aspects of the 
program, but is not a legal document.

• Although every reasonable effort has been made to assure the accuracy of the 
information within these pages at the time of publication, the program is constantly 
changing, and it is the responsibility of each provider to remain abreast of the 
program requirements.   Any regulations, policies and/or guidelines cited in this 
publication are subject to change without further notice. 

• All Current Procedural Terminology (CPT) only are copyright 2017 American 
Medical Association (AMA).  All rights reserved. CPT is a registered trademark of 
the American Medical Association. Applicable Federal Acquisition Regulation 
(FARS/DFARS) Restrictions apply to government use. The AMA assumes no 
liability for data contained or not contained herein. 



Acronyms

Acronym Definition

CPC+ Comprehensive Primary Care Plus
DHS Department of Human Services 
HEDIS Healthcare Effectiveness Data and Information Set
HMO Health Maintenance Organization
ID Identification
MAPD Medicare Advantage Prescription Drug
NPI National Provider Identifier
P4P Pay for Performance
PCMH Patient Centered Medical Homes
PCP Primary Care Physician
TIN Tax Identification Number



Agenda
• AHW Updates
• Ambetter Updates
• Allwell Updates
• Important Reminders
• Contact Information



Provider Relations Team

Kari Murphy
Northwest Region

Valinda Perkins
Central Region

Christopher Ishmael
Northeast Region



Tanya Brooks
Southwest Region

Meghan Hunt
North Central Region

Patrice Eackles
Southeast Region



Where to Find Us



•

Join Our Email List Today

Receive current updates:
o https://www.arhealthwellness.

com/providers/resources.html

• Choose the network you 
wish to receive information 
for 

https://www.arhealthwellness.com/providers/resources.html


 Ambetter from Arkansas Health
and Wellness Updates



Website Home Page



Features for Providers



Provider Resources



Provider Webinars



Arkansas Health & Wellness Provider Webinars



Arkansas Works 2.0

• Arkansas Works – formally known 
as Private Option or Healthcare 
Independence Program:
 Medicaid Expansion Eligible
 Enroll through local DHS office or 

https://access.arkansas.gov

• Work Requirements:
 Currently not in effect

https://access.arkansas.gov


Secure Provider Portal 

• Arkansas Health & Wellness is here to provide the tools and support 
you need to deliver the best quality of care. Our Secure Provider 
Portal offers an easy way for you to manage patient administrative 
tasks quickly 



•  

Secure Provider Portal – Create An 
Account

Registration is free and easy



Secure Portal - PCP Reports 

• PCP Reports:
o PCP reports available on Ambetter’s secure provider web portal are 

generated on a monthly basis and can be exported into a PDF or Excel 
format

• PCP Reports Include:
o Patient List with Care Gaps
o Emergency Room Utilization
o Rx Claims Report
o Members flagged for Disease and Case Management



Top Claim Rejections
 Ambetter

1 Member not valid at DOS

2 Invalid or Missing Taxonomy Code

3 Invalid Member DOB

4 Original claim number required

5 Payer Claim Control Number is not used for first time submitted claim.

6 A data segment with 'Must Use' status is missing.

7 Payer Claim Control Number is required.

8 An invalid code value was encountered.

9 HCPCS Procedure Code is invalid in Professional Service.

10 UPIN for Referring Provider is invalid.

20



•

Ambetter Provider Incentives

CPC+ and PCMH providers earn:
o Per PMPM monthly care management fee
o $100 bonus for each Annual Wellness Visit performed 

• All Ambetter providers are part of the P4P program:
o HEDIS Measures available for payments
o Paid Per Measure to the Attributing PCP
o $30 - $100 potential pay out per measure
o Paid 3x per year
o Patient list with open care gaps are available on the secure provider 

portal



HEDIS

HEDIS measures final rates for all Ambetter reports.  Please note that the 
anchor date for closing these gaps is December 31, 2019.

Avoidance of Antibiotic Treatment in Adults with Acute Bronchitis (AAB) 18.6% 1 Star
Low Back Pain (LBP) 61.3% 1 Star
Medication Management for People with Asthma (MMA) 41.6% 1 Star
Annual Monitoring for Patients on Persistent Medications (MPM) 85.9% 3 Star
Controlling Blood Pressure (CBP) 41.2% 1 Star 
Comprehensive Diabetes Care (CDC) Retinopathy Eye Exams 37.5% 2 Star

A1C value less than 8.0 34.4% 1 Star
A1C Testing Done 84.2% 1 Star
Nephropathy Monitoring 87.3% 1 Star

Cervical Cancer Screening (CCS) 46.1% 1 Star
Breast Cancer Screening (BCS) 49.4% 1 Star
Colorectal Screening (COL) 40.1% 1 Star
Adult BMI Assessment (ABA) 84.6%     3 Star



Allwell from Arkansas Health 
and Wellness Updates



Medicare Advantage Plan 
Expansion for 2019



Allwell Identification Cards
Allwell offers plans that utilize two 
distinct networks of providers, Allwell 
Medicare HMO and Allwell Medicare 
HMO Select.  

Allwell members do not have Out of 
Network benefits.

When searching for a participating 
provider on the Find A Provider tool, 
please make sure you select the 
network that corresponds to the 
network listed on the members 
identification card.



Secure Portal

• Arkansas Health & Wellness is here to provide the tools and support 
you need to deliver the best quality of care. Our Secure Provider 
Portal offers an easy way for you to manage patient administrative 
tasks quickly

• Visit the portal at Provider.ARHealthWellness.com

http://Provider.ARHealthWellness.com


Secure Provider Portal -
Features

• Information contained on our Secure Provider Portal includes:
o Member Eligibility
o Patient Listings
o Health Records & Care Gaps
o Authorizations
o Case Management Referrals
o Claims Submissions & Status
o Corrected Claims & Adjustments
o Payments History
o PCP Reports

• A login is required to access the secure portal
• If you have not logged in for more than 90 days, your account will 

automatically lock and require you to contact us for a password reset



Allwell Provider Incentives

• Allwell offers a Care Management fee for CPC+ providers for Track 1 
and Track 2 providers:
o ALL Allwell providers are eligible for a $100 bonus for each Annual 

Wellness Visit performed 
o Allwell offers a P4P program for Quality improvement for 10 HEDIS 

measures paid quarterly.



Top Claim Rejections

 
Allwell

1 Member not valid at DOS

2 Invalid Member DOB

3 Invalid or Missing Ambulance Point of Pick Up Zip Code

4 A data segment with 'Must Use' status is missing.

5 Original claim number required

6 Validator error - Extra data was encountered.

7 ICD-9-CM Diagnosis code is invalid in Other Diagnosis Information.

8 HCPCS Procedure Code is invalid in Professional Service.

9 A data element with 'Must Use' status is missing.

10 An invalid code value was encountered.



Allwell Provider Incentives



Important Reminders



NCQA - CAHPS Survey 

Asks patients about their experience with their doctors. Below are targeted tips that will help 
guide your team in the patient engagement approach:

Improve Access to Care

• Keep same-day appointment slots open for urgent visits
• Provide clear instructions on how to access medical care after office hours, including extended 

hours, weekend availability and use of urgent care centers

Improve Customer Service

• Notify patients individually and promptly of delays if their wait time surpasses the 15 minute 
standard timeframe to see their doctor

Enhance Care Coordination

• Coordinate your patients care by assisting in scheduling patients appointments with specialists

Effective Patient Communication

• Use simple, easy to understand wording that matches the ability of the individual patient
• Explain why tests, treatments or referrals are necessary



•

Claim Audit Tool

Arkansas Health and Wellness provides a web-based code auditing 
reference tool designed to “mirror” how our code auditing software 
evaluates code combinations during the auditing of claims.

• The tool offers several benefits:
o Prospectively access the appropriate coding and supporting clinic edit 

clarifications for services before claims are submitted
o Proactively determine appropriate code/code combination representing 

the service for accurate billing purposes
o Retrospectively access the clinical edit clarifications on a denied claim for 

billed services after and Explanation of  Payment (EOP) has been 
received.

DISCLAIMER: This tool is used to apply coding logic ONLY. It will not take into account individual fee 
schedule reimbursement, authorization requirements, or other coverage considerations. Whether a code 
is reimbursable or covered is separate and outside of the intended use of this tool.



Claim Audit Tool

• Available through Secure Provider Portal
• Select the Claims tab, then Claims Audit Tool



Claim Audit Tool



Claim Audit Tool (con.)



Medicare Part B Step Therapy

• Effective January 1, 2019 some Medicare Part B 
medications will be subject to step therapy guidelines. 

• Use the Pre-Auth Needed tool on our website: 
https://www.arhealthwellness.com/providers/preauth-
check/medicare-pre-auth.html

https://www.arhealthwellness.com/providers/preauth-check/medicare-pre-auth.html


Leveling of Emergency Room 
Services
• Reference Number:  CC.PP.053
• Effective Date:  10/1/2017 (Change effective 2/1/2019)
• Policy objective is to encourage providers to code ER visits to reflect the 

appropriate complexity of the visits
• The claims processing system looks for diagnoses that involve a lower 

level of complexity or intensity of services:
o If the diagnosis code classification falls into a categorization indicating a lower 

level of complexity or severity, services billed at a Level 4 or Level 5 severity 
code, will be reimbursed at the Level 3 emergency department reimbursement 
level:
 The goal is to match the reimbursement level closer to the intensity of work 

performed by the physician / facility
 Physician/facility will have the opportunity to appeal the finding

• Reference:
o https://www.arhealthwellness.com/content/dam/centene/policies/payment-

policies/CC.PP.053.pdf

https://www.arhealthwellness.com/content/dam/centene/policies/payment-policies/CC.PP.053.pdf


Allwell Diabetic Testing Strips -
Update
• Coverage for blood glucose test strips and testing supplies will 

change effective January 1, 2019:
o A member must use one of the brands of test strips below to be covered

 Accu-Chek® test strips by Roche Diagnostics (used with Accu-Chek meters)
 OneTouch® test strips by LifeScan, Inc. (used with OneTouch meters)

• Physicians will need to issue a new prescription if needed
• If a member has a machine that does not read our covered test 

strips, they are allowed to receive a new meter at no cost.



Clinical and Payment Policies
www.arhealthwellness.com

https://www.arhealthwellness.com


Needing to Contact Us?



Education Requests

Would you like training for you and your staff?  
You can submit your requests to

Providers@arhealthwellness.com

mailto:Providers@arhealthwellness.com


Arkansas Health and Wellness Contracting
Phone Number:  1-844-631-6830
Hours of Operation:  8am-4:30pm

Provider Contracting Email Address:
ArkansasContracting@centene.com

Regular contracting inquiries and contract requests

mailto:ArkansasContracting@centene.com


Ambetter from Arkansas Health and Wellness
Provider Services

Phone:  1-877-617-0390
TTY/TDD:  1-877-617-0392

ambetter.arhealthwellness.com

https://ambetter.arhealthwellness.com


Allwell from Arkansas Health and Wellness
Provider Services

Phone:  1-855-565-9518
TTY/TDD:  711 

allwell.arhealthwellness.com

https://allwell.arhealthwellness.com


QUESTIONS?

Please submit any questions by using the chat 

feature or in an email with 

“Provider Webinar” in the subject line to 

Providers@ARhealthwellness.com

mailto:Providers@arhealthwellness.com


Thank you!
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