
Secure Provider Portal
Claim Submission and Correction

Join by telephone: 
1-646-558-8656 

Meeting ID: 155 301 932

Please install and test the Zoom application 
before we begin today’s webinar



Housekeeping

• Please mute your phone
• Please don’t put this call on hold – we’ll all hear the 

hold music



Disclaimer

• Arkansas Health and Wellness and Arkansas Total Care has produced this 
material as an informational reference for providers furnishing services in our 
contract network   Arkansas Health and Wellness and Arkansas Total Care 
employees, agents and staff make no representation, warranty, or guarantee that 
this compilation of information is error-free and will bear no responsibility or liability 
for the results or consequences of the use of this material.

• The presentation is a general summary that explains certain aspects of the 
program, but is not a legal document.

• Although every reasonable effort has been made to assure the accuracy of the 
information within these pages at the time of publication, the program is constantly 
changing, and it is the responsibility of each provider to remain abreast of the 
program requirements.   Any regulations, policies and/or guidelines cited in this 
publication are subject to change without further notice. 

• All Current Procedural Terminology (CPT) only are copyright 2018 American 
Medical Association (AMA).  All rights reserved. CPT is a registered trademark of 
the American Medical Association. Applicable Federal Acquisition Regulation 
(FARS/DFARS) Restrictions apply to government use. The AMA assumes no 
liability for data contained or not contained herein. 



Join Our Email List Today

• Receive current updates:

o Arkansas Health and Wellness:
 https://www.arhealthwellness.com/

providers/resources.html

o Arkansas Total Care:

 https://www.arkansastotalcare.com
/providers.html

• Choose the network you wish 
to receive information for 

https://www.arhealthwellness.com/providers/resources.html
https://www.arhealthwellness.com/providers/resources.html
https://www.arkansastotalcare.com/providers.html
https://www.arkansastotalcare.com/providers.html


Agenda

• Introduction 

• Creating an Account

• Viewing Claims

• Helpful Tips

• Q&A



Provider Relation Representatives 
Western Region

Kari Murphy
KAMURPHY@centene.com

Northwest Arkansas: Benton, Carroll, Crawford, Franklin, 
Johnson, Madison, Pope, Sebastian, Washington

Tanya Brooks
Tanya.Y.Brooks@centene.com

Southwest Arkansas: Clark, Columbia, Dallas, Garland, 
Hempstead, Hot Spring, Howard, Lafayette, Little River, Logan, 
Miller, Montgomery, Nevada, Ouachita, Perry, Pike, Polk, 
Saline, Scott, Sevier, Union, Yell

mailto:KAMURPHY@centene.com
mailto:Tanya.Y.Brooks@centene.com


Provider Relation Representatives 
Central Region

Meghan Hunt
Meghan.E.Hunt@centene.com

North Central Arkansas: Baxter, Boone, Cleburne, Conway, 
Faulkner, Fulton, Izard, Marion, Newton, Searcy, Stone, Van 
Buren

Valinda Perkins
VPERKINS@centene.com  

South Central Arkansas: Pulaski

mailto:Meghan.E.Hunt@centene.com
mailto:VPERKINS@centene.com


Provider Relation Representatives 
Eastern Region

Christopher Ishmael
Christopher.L.Ishmael@centene.com

Northeast Arkansas: Clay, Craighead, Crittenden, Cross, 
Greene, Independence, Jackson, Lawrence, Mississippi, 
Monroe, Poinsett, Randolph, Sharp, St Francis, White, 
Woodruff

Patrice Eackles
Patrice.A.Eackles@centene.com

Southeast Arkansas: Arkansas, Ashley, Bradley, Calhoun, 
Chicot, Cleveland, Desha, Drew, Grant, Jefferson, Lee Lincoln, 
Lonoke, Phillips, Prairie, Pulaski

mailto:Christopher.L.Ishmael@centene.com
mailto:Patrice.A.Eackles@centene.com


Secure Provider Portal
- Creating An Account



Create An Account

Secure Provider Portal:

 Verify member eligibility

 Submit and view status for claims and 
authorizations

 View detailed patient list

 Information contained on our Secure Provider 
Portal includes:

 Member Eligibility

 Patient Listings

 Health Records & Care Gaps

 Authorizations

 Case Management Referrals

 Claims Submissions & Status

 Corrected Claims & Adjustments

 Payments History

 PCP Reports

 A login is required to access the secure portal

 If you have not logged in for more than 90 days, your 
account will automatically lock and require you to 
contact us for a password reset



Register Provider

Tax ID is a required field



Error Message



Confirmation Email



Verification Code



Account Setup



Registration Complete



Ready to Login



Member Eligibility
- How to check Member Eligibility



Quick Eligibility Check

Enter the member’s ID
or Last Name

Enter the member’s 
Birthdate

Click Check Eligibility 
to continue.

The Quick Eligibility Check tool allows 
you to verify member eligibility.



Eligibility Results

The following screen will 
confirm if the member was 
found and their eligibility 

status.

Click the member’s 
name for more 

information.



Member Information - Ambetter



Member Information - Allwell



Member Information – ARTC



Alternate Way to Verify Eligibility



Check Eligibility



Eligibility Status – Not Found



Eligibility Status - Ineligible



View Claims









Claim Details



Correct Claim



Copy Claim



Back to Claims



Saved Claims



Submitted Claims





Payment History







Print and Download



Download Retrieval



Back to Payment List



Important Information





My Downloads



Helpful Tips



Timely Filing

Ambetter Allwell Arkansas Total Care

In-Network Out of Network In-Network Out of Network In-Network Out of Network

180 days 90 days 180 days N/A 365 days 365 days

49

• Initial Claims:  Days are calculated from the Date of Service to the 
date received by the health plan
o For observation and inpatient stays, the date is calculated from 

the date of discharge 



Claim Audit Tool

• Our organization provides a web-based code auditing reference 
tool designed to “mirror” how our code auditing software 
evaluates code combinations during the auditing of claims

• The tool offers several benefits:
o Prospectively access the appropriate coding and supporting 

clinic edit clarifications for services before claims are 
submitted

o Proactively determine appropriate code/code combination 
representing the service for accurate billing purposes

o Retrospectively access the clinical edit clarifications on a 
denied claim for billed services after and Explanation of  
Payment (EOP) has been received

DISCLAIMER: This tool is used to apply coding logic ONLY. It will not take into account individual fee schedule reimbursement, authorization 
requirements, or other coverage considerations. Whether a code is reimbursable or covered is separate and outside of the intended use of this 
tool.



Claim Audit Tool

• Available through Secure Provider Portal

• Select the Claims tab, then Claims Audit Tool



Claim Entry



Claim Audit Results

Click the 
Recommendation



Claim Edit Clarification



Needing to Contact Us?



Allwell from Arkansas Health and Wellness
Provider Services

Phone:  1-855-565-9518
TTY/TDD:  711 

allwell.arhealthwellness.com

https://allwell.arhealthwellness.com


Ambetter from Arkansas Health and Wellness
Provider Services

Phone:  1-877-617-0390
TTY/TDD:  1-877-617-0392

ambetter.arhealthwellness.com

http://ambetter.arhealthwellness.com


Arkansas Total Care
Provider Services

Phone:  1-866-282-6280
TTY/TDD: 711

ArkansastTotalCare.com

Section 15.1

http://www.ArkansasTotalCare.com


Education Requests
Would you like training for you and your staff?  

You can submit your requests to

Providers@arhealthwellness.com

Providers@ArkansasTotalCare.com

mailto:Providers@arhealthwellness.com
mailto:Providers@ArkansasTotalCare.com


Contracting Department
Phone Number:  1-844-631-6830
Hours of Operation:  8am-4:30pm

Provider Contracting Email Address:
ArkansasContracting@centene.com

Regular contracting inquiries and contract requests

Section 14.1

mailto:ArkansasContracting@centene.com


Questions
Please use the Chat feature to enter 

your questions



Thank you for joining!
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